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NRP 2587: Conversations for Work
correlated to CASAS

Description NRP 2587: Conversations for Work
CASAS Competencies
0.1.0	 Communicate in interpersonal interactions All
0.1.2	� Understand or use appropriate language for informational purposes (e.g., to identify, describe, ask for information, 

state needs, agree or disagree) All

0.1.6	 Clarify or request clarification All
0.1.7	 Understand, follow or give instructions, including commands and polite requests (e.g., Do this; Will you do this?) All
0.2.0	 Communicate regarding personal information All
0.2.1	 Respond appropriately to common personal information questions All
0.2.2	 Complete a personal information form All
0.2.3	 Interpret or write a personal note, invitation, or letter All
0.2.4	 Converse about daily and leisure activities and personal interests All
2.1.2	 Identify emergency numbers and place emergency calls (see also 2.5.1) Unit 3
2.3.0	 Understand concepts of time and weather Unit 2
2.3.1	 Interpret clock time Unit 2
2.3.2	 Identify the months of the year and the days of the week Unit 2
2.3.4	 Interpret and write dates Unit 2
4.1.0	 Understand basic principles of getting a job Unit 1
4.1.1	 Interpret governmental forms related to seeking work, such as applications for Social Security (see also 2.5.2) Unit 1
4.1.2	� Follow procedures for applying for a job, including interpreting and completing job applications, résumés, and letters 

of application Unit 1

4.1.3	� Identify and use sources of information about job opportunities such as job descriptions, job ads, and online 
searches, and about the job market Unit 1

4.1.4	 Identify and use information about training opportunities (see also 2.8.2) Unit 1
4.1.5	 Identify how to interview appropriately for a job Unit 1
4.1.6	 Interpret general work-related vocabulary (e.g., supervisor, shift) All
4.1.7	 Identify appropriate behavior and attitudes for getting a job Unit 1
4.1.8	 Identify common occupations and the skills and education required for them All
4.2.0	 Understand wages, benefits, employee rights, and concepts of employee organizations Unit 2
4.2.1	 Interpret wages, deductions, pay statements, and timekeeping forms Unit 2
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4.2.5	 Interpret information about employee benefits Unit 2
4.3.0	 Understand work-related safety standards and procedures Unit 3
4.3.1	 Interpret safety signs found in the workplace Unit 3
4.3.2	 Interpret safe work procedures, safety manuals, and related information such as ergonomic requirements Unit 3
4.3.3	 Identify common safety equipment and safe work attire Unit 3
4.3.4	 Report unsafe working conditions and work-related accidents, injuries, and damages Unit 3
4.4.0	 Understand concepts and materials related to job performance and training Unit 4
4.4.1	� Identify appropriate behavior, attire, attitudes, and social interaction, and other factors that affect job retention and 

advancement Unit 4

4.4.2	 Identify appropriate skills and education for keeping a job and getting a promotion Unit 4
4.4.4	 Interpret job responsibilities and performance reviews Unit 4
4.4.6	 Interpret work specifications and quality standards Unit 4
4.6.0	 Communicate effectively in the workplace Unit 4
4.6.1	 Follow, clarify, give, or provide feedback to instructions; give and respond appropriately to criticism Unit 4
4.6.2	 Interpret and write work-related correspondence, including notes, memos, letters, and e-mail Unit 4
4.6.3	 Interpret written workplace announcements and notices (see also 4.4.3) Unit 4
4.6.4	 Report progress on activities, status of assigned tasks, and problems and other situations affecting job completion Unit 4
4.6.5	 Select and analyze work-related information for a given purpose and communicate it to others orally or in writing Unit 4
4.7.0	 Effectively manage workplace resources Unit 1
Content Standards
R2.2	 Read basic sight words (e.g., the, is) All units
R2.3	 Interpret common high-frequency words and phrases in everyday contexts (e.g., signs, ads, labels) All units
R2.4	 Use capitalization as a clue to interpret words (e.g., names, place names, other proper nouns) All units
R2.6	 Interpret basic abbreviations (e.g., Mr., apt., lb.) All units
R2.8	 Interpret meaning from word formations (e.g., verb endings, plurals, possessives, comparative forms) All units
R3.2	 Read and understand simple sentences that contain familiar vocabulary All units
R3.3	 Read and understand simple texts on familiar topics (e.g., short narratives, basic consumer materials) All units
R3.6	 Interpret simple written instructions All units
R3.12	 Use supporting illustrations to interpret text All units
R4.1	 Read numbers All units
R4.2	 Read clock times All units
R4.3	 Read dates All units
R4.6	 Interpret simple forms (e.g., appointment sign-in sheet, class registration) All units
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R5.4	 Use a picture dictionary All units
R6.2	 Scan simple text (e.g., ads, schedules, forms, paragraphs) to find specific information All units
R6.4	 Skim simple text for general meaning All units
R7.1	 Identify the main idea of a simple paragraph All units
R7.3	 Identify supporting points or details for a statement, position or argument on a familiar topic All units
R7.4	 Determine the sequence of events in a simple narrative All units
R7.6	 Paraphrase information All units


